N
NATCO:

Communications Inc.

Usage-Based Fees

Beginning with NATCO's Tier 2 High-Speed Internet package (3 Mbps / 256Kbps), usage includes an
allowance of up to 250 Gb per month. This allowance provides a significant volume of activity and
should allow the majority of users to enjoy a full, robust Internet experience without concern for
limitations.

For example, a customer who completed ALL the activity listed below should still be well within their
monthly allowance of 250 Gb.

Monthly Activity Example (as of March 2012)

e All activities combined may be completed within the 250 Gb usage ceiling

e Send or receive 12,000 one-page emails AND...

e Upload or download 5,000 medium resolution photos to/from Facebook AND...
e Download 700 MP3 songs AND...

e Stream 700 one-minute YouTube videos (standard quality) AND...

e Watch 175 hour-long TV shows online (high quality) AND...

e Stream 60 full-length movies (standard resolution) AND...

e Stream 15 full-length movies (high resolution)

In the event your Internet usage exceeds the 250 Gb monthly allowance, an additional 50¢ per Gb
will be charged. These charges will be based on the monthly billing cycle. Please contact NATCO for
more information or to customize a package to better address your Internet usage needs.

NATCO High-Speed Internet packages require an activation fee ($185 with a landline and $211 for
DSL only) and the purchase of a High-Speed Internet DSL modem. Activation fees are waived for
customers who sign an extended contract. Modems can be purchased or leased from NATCO
Communications.

Call NATCO at 1-800-775-6682 for further information regarding availability.



