SERVICE ID:  870-453-8800 ACCOUNT NO: 1

209
NATCD Flippin, AR726340209 Previous B Payment/Ad ent Billing Bial Bug
(870) 453-8800 $138.26 $138.26CR $147.83 $147.83
Communications Inc. 1-800-775-6682
www.natconet.com MESSAGE CENTER

Business Hours: Monday - Friday 8am - 5pm

Bill At A Gla_nc_e 04/01/2017 You can now pay your bill online. Please visit www.natconet.com,

NATCO Communications, INC. Account Access and select Pay Online. If you have questions,
please contact Customer Service at 1-800-775-6682.

BALANCE FROM LAST BILLING 138.26

PAYMENT(S) RECEIVED - THANK YOU!  03-13 138.26CR : f y il

PREVIOUS BALANCE DUE 00 Paymgnts re(_:elved in our office at 4:30pm will be posted the
following business day.

n n SUMMARY BY SERVICE TYPE Payments received after 03-29 may not be reflected on the bill.
Telephone Basic Service 41.30
NATCO Technologies, Inc. 9.68
™ NATCO Wireless 96.85

CURRENT BILLING AMOUNT 147.83

Register for SmartHub
Pay your bill online, manage your
account, view current and past bill

Total Due: Please Pay This Amount 147.83

£
O
/40”‘!

Please return lower portion with your payment...retain upper portion for your records

[C1Check for Address Change

Payment Due Total Due

04/20/2017 $147.83

Enter Amount Paid

9
NATCO "

Communications Inc. 1-800- 775 5682 04/01/2017 000010
www.natconet.com

statements, and get mobile access
to your account

NATCO COMMUNICATIONS
11 P O BOX 209

natco.smarthub.coop . Firei oo
NATCO COMMUNICATIONS, INC. [hapet gyl ggege gty e gD el 1) %

P.O. BOX 209
FLIPPIN AR 72634-0209

Please note that your bill may vary from the sample provided.

You may see additional charges based on usage or number of services
on your account. If you have specific questions, please call Customer
Service.

A. The Bill Header Section is a quick way to look at your
previous and current amount due along with any payments or
adjustments that occurred in the past period.

B. Your summary for each type of service and the charge
associated will display in the Bill at a Glance column.

NA ’ ca 800.775.6682 n C. The Message .Cen.ter will display important notices from

Communications Inc. natconet.com a NATCO Communications, Inc.

Internet | Television | Voice | Cellular service@natconet.com D. Please tear off the remittance stub and include it with your
payment. Please do not attach the payment to the stub.


http://natco.smarthub.coop
https://www.natconet.com/
service@natconet.com
https://www.facebook.com/NATCOnet
https://twitter.com/NATCOnet

Page 2
NATCO COMMUNICATIONS INC.

0. Box 209
ATc Fllppln AR 72634--0209 ACCOUNT NO:
(870) 453-8800 SERVICE ID:  870-453- 8800
Communications Inc. 1-800-775-6682 BILL DATE: 04/01/2017
www.natconet.com Page: 2 of 3

MONTHLY USAGE FOR INTERNET: 870-453-8800
Description Date Quantity Amount
Telephone Basic Service

ACCESS RECOVERY CHARGE 1@ 2.50 2.50
RES CALLER ID NUMBER DELIVERY 1@ 450 4.50
RESIDENTIAL LINE 1@ 18.15 18.15
RES CALL WAITING 1@ 2.00 2.00
END USER COMMON LINE CHARGE 1@ 6.50 6.50
AR RELAY.01/EQ.02/LIFELINE.04 1@ 0.07 .07
FEDERAL EXCISE TAX 1.01
ARKANSAS SALES TAX 2.19
MARION COUNTY 42
FEDERAL UNIVERSAL SERVICE CHG 1.57
ARKANSAS USF 1.48
MARION COUNTY 911 SURCHARGE 91
Telephone Basic Service SUBTOTAL 41.30
SUB-TOTAL 41.30
NATCO Technologies, Inc. TOTAL CHARGES 9.68
CURRENT BILLING AMOUNT 50.98

The carrier you have chosen for your long distance (InterLATA) calls is NATCO Technologies, Inc.

NATCO Technologies, Inc.

NATCO Technologies, Inc. USAGE FOR TELEPHONE: (870)453-8800
CUSTOMER SERVICE 1(800)775-6682

PLEASE INDICATE CHANGE OF ADDRESS
sontact Numbe

E. The Monthly Usage section will further explain charges
associated with each service. Charges will be itemized for each
type of service.

F.if you should happen to change locations and would like us
to update your customer information, please fill out the Change
of Address form. This is the backside of the remittance stub and
will be mailed with your payment.

0. Box 209 NATCO COMMUNICATIONS, INC.
Fllppln AR 726340209 ACCOUNT NO: 1
(870) 453-8800 SERVICE ID:  870-453-8800

Communications Inc. 1-800-775-6682 BILL DATE: 04/01/2017
www.natconet.com Page: 3 of 3
INDICATOR LEGEND
TC_TYPE OF CALL TC_TYPE OF CALL
DD DIRECT DIAL - DAY RATE DN DIRECT DIAL - NIGHT RATE
DE DIRECT DIAL - EVENING RATE
A8 RURAL SAVER DC

NATCO Technologies, Inc. CHARGES AND CREDITS

04-01 RURAL SAVER FLIPPIN 1.49
ARKANSAS SALES TAX 10
MARION COUNTY .02

13

NATCO Technologies, Inc. CHARGES & CREDITS 1.62

NATCO Technologies, Inc. DETAIL OF ITEMIZED CALLS

DATE CONT TC TO PLACE AND NUMBER MIN AMOUNT
01-30 11:59am DD FLIPPIN AR 870 453 8800 1.0 75
02-25 2:08pm DN A8 FLIPPIN AR 866 696 2826 05 00
03-04 8:29pm DN A8 FLIPPIN AR 800 775 6682 0.7 00
03-06 1:13pm DD A8 FLIPPIN AR 888 276 8059 08 00
4 CALL(S) FOR 3 MINUTE(S)
RURAL SAVER FLIPPIN 2.7 MINUTES USED
04-01 LONG DISTANCE CHARGES 75
NATCO Technologies, Inc. SUBTOTAL 75
ARKANSAS SALES TAX 18
MARION COUNTY 04
FEDERAL UNIVERSAL SERVICE CHG 36

.58
NATCO Technologies, Inc. CHARGES & CREDITS 1.62
NATCO Technologies, Inc. TOTAL ITEMIZED CHARGES 220

G. The subscriber account information is located in the upper
right-hand corner of each page of the statement. Please ensure
that this information is correct on your bill.

H. The long distance detail legend will help to identify the type
of call that was made from your phone, as well as any Optional
Calling Plans that were applied to the call. This section will also
display the monthly recurring charge for your Optional Calling
Plan (if any) and your carrier rates.

. Toll detail is listed in this section. Calls are rated based on your
Optional Calling Plan (if any) and your carrier rates. If you have
specific questions about long distance, please call Customer
Service.

J. The bottom of each call detail will display a subtotal listed for
the calls made. The final page will display the total of all long dis-
tance charges and the taxes applied (if applicable).
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